
CENTRAL ACADEMIC OFFICE
(CAO)

HTTPS://WWW.KTH.BME.HU/EN/

WE ARE A GROUP OF INTERNATIONAL PROGRAM COORDINATORS IN CHARGE OF HELPING

STUDENTS WITH ADMINISTRATIVE ISSUES. 

YOU CAN ASK FOR OUR HELP IN THE FOLLOWINGS: TERM REGISTRATION, SUBJECT

REGISTRATION, EXAM REGISTRATION, DATA MODIFICATION IN NEPTUN, REQUESTS IN 

NEPTUN, CERTIFICATES ON YOUR STUDIES.

https://www.kth.bme.hu/en/






We communicate with you via

NEPTUN messages: Newsletter – LINK navigates to the website   

READ it CAREFULLY read it twice a week at least

Please always login IN ENGLISH to see every request!

WE COMMUNICATE WITH YOU VIA NEPTUN 



- You can usually find LINKs in the messages which navigates to the website!  

Read the WHOLE message CAREFULLY and open all the referred link or content. 

- Read it twice a week at least!



- WHAT?

- NEPTUN code, name, training program, your problem or question and their context 

briefly.

- Do not send email about a submitted request!

- TO WHOM?

- Send e-mail to the responsible person, not to everybody! About general questions, 

first of all to the kth-info@bme.hu

- WHEN?

- If you don’t find the answer to your question on the CAO’s website! Please wait at

least 3 working days for the answer before write again – during the registration

period it may take more than 3 days

mailto:kth-info@bme.hu


Please be proactive and learn to use the website!



• Please read the content of the request before submitting!

• In the current newsletter all the actual requests are listed

together with the deadlines!

• If you have any problems with the Neptun system please

contact neptun@bme.hu.

mailto:neptun@bme.hu


FINANCIAL ISSUES

- Pay in time! You can see the deadlines in Neptun!

- If you miss the deadline, you have to pay an extra fee!

- You are not eligible to register for exams with debt!



• You can authorize another person to arrange your issues for you, but the procedure has some

rules that you can find under downloadable documents

• In Hungary, official documents have to be signed in blue ink!

• Please make a screenshot about every error message and send it with a short description of 

the problem to the responsible person.

• System message: „This is to inform you that a(n) ………..type official note/remark has 
been recorded on your …………….. training program → you have to open and download
a decree from the Official notes. 



Scholarship holders

Regarding the following issues: dormitory, medical help, 

TAJ card, TAX ID, scholarship and accomodation payments

please contact the International Mentor Team at

https://www.imt.bme.hu/.

Scholarship status is not the same as student status!

https://www.imt.bme.hu/


Thank you for your kind attention!
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